




Culture: 

The learned and shared behavior 

of a community of interacting 

human beings. 

It is shared knowledge and ideals 

created by a set of people for 

perceiving, interpreting, 

expressing, and responding to 

the social realities around them. 

“Culture."Collins English Dictionary - Complete & 

Unabridged 10th Edition. HarperCollins Publishers. 01 

Nov. 2012. 



Stafford, J.R., Bowman, R., Ewing, T., Hanna, J., & Lopez-De Fede, A. (1997). 

Building Culture Bridges.

Bloomington, IN: National Educational Service.

Being aware that cultural 
differences and similarities exist 

and have an effect on values, 
learning and behavior. 

Cultural Sensitivity:



History: 

Why You Should Learn Some

Cultures don’t develop 

overnight. 

You need to look back into a 

group’s history to understand 

why they may be sensitive 

about a certain subject.
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History: 

Why You Should Learn Some

Cultural Circles morph and 

distort over time. 

Learning about other cultural 

circles will help you 

communicate with the human 

beings and help you translate 

you message to get the best 

result.



Keeping Your Foot 

Out of Your Mouth:

As A Business



NBC forced to apologize after ill-timed ad 

features a monkey doing gymnastics -

right after showing Gabby Douglas' gold 

medal victory
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If you have a question it’s 

better just to ask. 

Be respectful when you do it.

Don’t be afraid to apologize.

Keeping Your Foot 

Out of Your Mouth:

As A Business



Stereotypes: 

How To See and Ignore Them

Stereotypes are characteristics 
ascribed to groups of people 

involving gender, race, 
national origin and other 

factors. 

There are positive Stereotypes, 
but it’s usually best to stay 

away from them.

Treat people as individuals.  



Conflicts:

Can’t We All Just Get Along

Conflicts aren’t always bad. 
It’s how you deal with them 

that counts.

Sometimes conflicts give us 
the chance to grow and 
open up and learn about 

other people.



Miss Shannan Paul

Learn Something 

New, 

About Someone 

New.




